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DETAILED ACTION 
Reply Appeal Brief 

1. In view of the Appeal Brief filed on 04/20/2006, PROSECUTION IS HEREBY 
REOPENED. A new grounds of rejection are set forth below. 

To avoid abandonment of the application, appellant must exercise one of the following 
two options: 

(1) file a reply under 37 CFR 1.111 (if this Office action is non-final) or a reply under 37 
CFR 1.113 (if this Office action is final); or, 

(2) initiate a new appeal by filing a notice of appeal under 37 CFR 41.31 followed by an 
appeal brief under 37 CFR 41.37. The previously paid notice of appeal fee and appeal brief fee 
can be applied to the new appeal. If, however, the appeal fees set forth in 37 CFR 41.20 have 
been increased since they were previously paid, then appellant must pay the difference between 
the increased fees and the amount previously paid. 

A Supervisory Patent Examiner (SPE) has approved of reopening prosecution by signing 

below: 
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Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for patent by 
another filed in the United States before the invention by the applicant for patent, except that an international application 
filed under the treaty defined in section 351(a) shall have the effects for purposes of this subsection of an application filed 
in the United States only if the international application designated the United States and was published under Article 
21(2) of such treaty in the English language. 

3. Claims 1-2, 5, 9-12, 14, 16-19, 21-23 and 25-28 are rejected under 35 U.S.C. 102(e) as 
being anticipated by McConnell et al. (U.S. 6373930). 

Regarding claim 1, McConnell et al. disclose a system for automated interactive 
management of a communication service account (fig. 4 and fig. 5, col. 10, line 43 to col. 14, 
line 47. Specifically, McConnell et al. disclose most MSCs can be programmed to recognize 
service codes that represent service requests and to take a designated action in response and also 
MSC 1 10 is programmed with an account balance service code), said account having parameters 
establishing rules of use, comprising: 

a server 110 (fig. 4, col 14, lines 1-47. Specifically, McConnell et al. disclose a MSC 
1 10 is programmed with an account balance service code); and 

a data storage device 124 in communication with the server (fig. 4 and fig. 5, col. 12, 
lines 13-44. Specifically, McConnell et al. disclose the SCP 124 typically includes a number of 
logic modules, which may be stored in a memory (not shown) and executed by a processor (not 
shown). Exemplary SCP 124 includes a base service logic module 230. Base service logic 
module 230 includes functionality for decoding and encoding TCAP messages received from and 
sent to MSC 1 10 via STP network 116), the data storage device comprising account data that 



Application/Control Number: 10/052,814 Page 4 

Art Unit: 2617 

comprises the parameters establishing rules of use of at least one subscribed communication 
service, where said at least one subscribed communication service is accessible by a user 
device (fig. 4 and fig. 5, col. 12, lines 13-44. Specifically, McConnell et al. disclose base 
service logic module 230 has access to a customer service profile database 232, which contains 
the service profiles of mobile stations currently being served. Each mobile station may have a 
service profile that identifies (1) the mobile station by identification number ("MSID") or other 
indicia, (2) what IN services the mobile station subscribes to (e.g., call forwarding, abbreviated 
dialing, account balance, etc.), and (3) what service logic module to run for each service), 

wherein the server is configured to receive a customer-initiated signal requesting 
modification of a first account parameter from said parameters and to modify the first account 
parameter in response to the customer-initiated signal (fig. 4, col. 14, lines 1-29. Specifically, 
McConnell et al. disclose in response to the dialed digits *65-555-677-1494, switching logic 
module 202 in MSC 110 may determine by reference to table 210 that the call is an account 
balance call and may treat the call accordingly). 

Regarding claim 2, McConnell et al. disclose all the limitation in claim 1. Further, 
McConnell et al. disclose the system wherein the at least one subscribed communication 
service is wireless telephone service (fig. 4, col. 10, line 43 to col. 11, line 5), the user device 
is a wireless telephone (fig. 4, col. 10, line 43 to col. 11, line 5), the customer-initiated signal is 
initiated on the user device (fig. 4, col. 14, lines 1-29), and the first account parameter is a 
number of calling plan minutes (col. 14, line 61 to col. 15 line 12). 

Regarding claim 5, McConnell et al. disclose all the limitation in claim 1. Further, 
McConnell et al. disclose the system wherein the at least one subscribed communication service 
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is long distance telephone service (fig. 4, col. 10, line 43 to col. 11, line 5), the user device is a 
telephone (fig. 4, col. 10, line 43 to col. 11, line 5), the customer-initiated signal is initiated on 
the user device (fig. 4, col. 14, lines 1-29), and the first account parameter is a number of calling 
plan minutes col. 14, line 61 to col. 15 line 12). 

Regarding claim 9, McConnell et al. disclose all the limitation in claim 1. Further, 
McConnell et al. disclose the system wherein the server is further configured to receive a 
customer-initiated identifying signal identifying the user device, to retrieve the first account 
parameter in response to the identifying signal, and to issue, in response to the identifying signal 
(col. 14, lines 1-60) and for communication to the customer, a response signal comprising at least 
part of the first account parameter (col. 18, lines 14-59). 

Regarding claim 10, McConnell et al. disclose all the limitation in claim 9. Further, 
McConnell et al. disclose the system wherein the server is further configured to identify the type 
of user device (col. 14, lines 1-60), and to issue the response signal in a form optimized for the 
user device (col. 18, lines 14-59). 

Regarding claim 11, this claim is rejected for the same reason as set forth in claim 2. 

Regarding claim 12, this claim is rejected for the same reason as set forth in claim 5. 

Regarding claim 14, McConnell et al. disclose all the limitation in claim 10. Further, 
McConnell et al. disclose the system wherein the server is further configured to update the first 
account parameter based up on use of the at least one subscribed communication service by the 
user device, and the server is further configured to, upon the first account parameter reaching a 
first predetermined value, automatically reset the first account parameter to a second 
predetermined value (col. 15, line 65 to col. 16, line 20). 
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Regarding claim 16, McConnell et al. disclose all the limitation in claim 14. Further, 
McConnell et al. disclose the system wherein the server is further configured, upon receipt of a 
customer-initiated cancellation signal, to not automatically reset the first account parameter to 
a second predetermined value (col. 18, line 15 to col. 20, line 65). 

Regarding claim 17, McConnell et al. disclose an automated method of managing 
communication service accounts comprising: maintaining a database comprising account 
parameters, wherein at least one account parameter establishes rules by which a customer's 
user device may use at least one subscribed communication service at designated times (fig. 4 
and fig. 5, col. 12, lines 13-44. Specifically, McConnell et al. disclose the service profile may 
also include certain service parameters specifying the operation of one or more of the services to 
which the mobile station subscribes); receiving a customer-initiated signal requesting 
modification of the at least one account parameter (fig. 4, col. 14, lines 1-29); modifying the at 
least one account parameter in response to the customer-initiated signal (fig. 4, col. 14, lines 1- 
29. Specifically, in response to the dialed digits *65-555-677-1494, switching logic module 202 
in MSC 110 may determine by reference to table 210 that the call is an account balance call and 
may treat the call accordingly); and updating the database to reflect modification of the at least 
one account parameter (fig. 4, col. 14, lines 1-29. Specifically, in response to the dialed digits 
*65-555-677-1494, switching logic module 202 in MSC 1 10 may determine by reference to table 
210 that the call is an account balance call and may treat the call accordingly). 

Regarding claim 18, McConnell et al. disclose all the limitation in claim 17. Further, 
McConnell et al. disclose the method wherein the at least one subscribed communication 
service is wireless telephone service (fig. 4, col. 10, line 43 to col. 11, line 5), the user device 
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is a wireless telephone (fig. 4, col. 10, line 43 to col. 11, line 5), the first account parameter 
comprises a preset amount of service usage time during a first period (col. 20, line 66 to col. 
21, line 40), and the first account parameter is modified to decrease the preset amount of 
service usage time during the first period (col. 15, line 66 to col. 16, line 20) and increase a 
preset amount of service usage time during a second period (col. 20, line 66 to col. 21, line 40). 

Regarding claim 19, McConnell et al. disclose all the limitation in claim 17. Further, 
McConnell et al. disclose the method wherein the at least one subscribed communication 
service is long distance telephone service (fig. 4, col. 10, line 43 to col. 11, line 5), the user 
device is a telephone (fig. 4, col. 10, line 43 to col. 11, line 5), the first account parameter 
comprises a preset amount of service usage time during a first period (col. 15, line 66 to col. 
16, line 20), and the first account parameter is modified to decrease the preset amount of 
service usage time during the first period (col. 15, line 66 to col. 16, line 20) and increase a 
preset amount of service usage time during a second period (col. 20, line 66 to col. 21, line 40). 

Regarding claim 21, McConnell et al. disclose all the limitation in claim 17. Further, 
McConnell et al. disclose the method further comprising the steps of receiving a customer- 
initiated identifying signal identifying the user device (col. 14, lines 1-29); retrieving at least 
one account parameter in response to the identifying signal (col. 14, lines 1-29); issuing, in 
response to the identifying signal (col. 14, lines 1-29) and for communication to the user 
device, a response signal comprising at least part of the retrieved account parameter (col. 14, 
lines 1-29); and querying whether an account modification is desired (col. 14, lines 1-29). 

Regarding claim 22, this claim is rejected for the same reason as set forth in claim 2. 

Regarding claim 23, this claim is rejected for the same reason as set forth in claim 5. 
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Regarding claim 25, McConnell et al. disclose an automated method of managing 
communication service accounts (fig. 4 and fig. 5, col. 10, line 43 to col. 14, line 47. 
Specifically, McConnell et al. disclose most MSCs can be programmed to recognize service 
codes that represent service requests and to take a designated action in response and also MSC 
1 10 is programmed with an account balance service code), comprising: 

maintaining a first database comprising account parameters establishing rules of use for 
at least two types of subscribed communication service, wherein a first account parameter 
establishes rules by which a first type subscribed communication service may be accessed at 
designated times (fig. 4 and fig. 5, col. 12, lines 13-44. Specifically, McConnell et al. disclose 
base service logic module 230 has access to a customer service profile database 232, which 
contains the service profiles of mobile stations currently being served. Each mobile station may 
have a service profile that identifies (1) the mobile station by identification number ("MSID") or 
other indicia, (2) what IN services the mobile station subscribes to (e.g., call forwarding, 
abbreviated dialing, account balance, etc.), and (3) what service logic module to run for each 
service); 

maintaining a second database comprising account parameters establishing rules of use, 
wherein a second account parameter establishes rules by which a second type subscribed 
communication service may be accessed at designated times (fig. 4 and fig. 5, col. 12, lines 13- 
44. It should be noted that the communication network includes two or more mobile stations, 
e.g., first mobile station and second mobile station. Each mobile station has an individual profile 
which store in database 232); 
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receiving a customer-initiated signal requesting modification of at least one of the first 
and second account parameters (fig. 4, col. 14, lines 1-29. Specifically, in response to the dialed 
digits *65-555-677-1494, switching logic module 202 in MSC 110 may determine by reference 
to table 210 that the call is an account balance call and may treat the call accordingly); 
modifying, in response to the customer-initiated signal, the first parameter to change a preset 
amount of first service usage time during a first period (fig. 4, col. 14, lines 1-29. Specifically, in 
response to the dialed digits *65-555-677-1494, switching logic module 202 in MSC 110 may 
determine by reference to table 210 that the call is an account balance call and may treat the call 
accordingly); 

modifying, in response to the customer-initiated signal, the second parameter to change a 
preset amount of second service usage time during a second period (fig. 4, col. 14, lines 1-29. 
Specifically, in response to the dialed digits *65-555-677-1494, switching logic module 202 in 
MSC 110 may determine by reference to table 210 that the call is an account balance call and 
may treat the call accordingly); and 

updating at least one of the first and second databases to reflect modification of the first 
and second account parameters (fig. 4, col. 14, lines 1-29. Specifically, in response to the dialed 
digits *65-555-677-1494, switching logic module 202 in MSC 110 may determine by reference 
to table 210 that the call is an account balance call and may treat the call accordingly). 

Regarding claim 26, McConnell et al. disclose all the limitation in claim 25. Further, 
McConnell et al. disclose the method wherein the first and second databases are pad of a single 
database (col. 12, lines 13-44). 
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Regarding claim 27, McConnell et al. disclose system for automated interactive 
management of a communication service account (fig. 4 and fig. 5, col. 10, line 43 to col. 14, 
line 47. Specifically, McConnell et al. disclose most MSCs can be programmed to recognize 
service codes that represent service requests and to take a designated action in response and also 
MSC 1 10 is programmed with an account balance service code), comprising: 

a serverllO (fig. 4, col. 14, lines 1-47. Specifically, McConnell et al. disclose a MSC 
1 10 is programmed with an account balance service code); and 

a data storage device in communication with the server, the data storage device 
comprising account data that comprises parameters establishing rules of use that control the 
terms by which a plurality of user devices may obtain at least one subscribed communication 
service (fig. 4 and fig. 5, col. 12, lines 13-44. It should be noted that the communication 
network includes two or more mobile stations, e.g., first mobile station and second mobile 
station. Each mobile station has an individual profile which store in database 232), 

wherein the server is configured to update a first account parameter based on use of the 
communication by the plurality of user devices (fig. 4, col. 14, lines 1-29. Specifically, in 
response to the dialed digits *65-555-677-1494, switching logic module 202 in MSC 110 may 
determine by reference to table 210 that the call is an account balance call and may treat the call 
accordingly), 

to receive a customer-initiated signal requesting modification of the first account 
parameter (fig. 4, col. 14, lines 1-29. Specifically, in response to the dialed digits *65-555-677- 
1494, switching logic module 202 in MSC 110 may determine by reference to table 210 that the 
call is an account balance call and may treat the call accordingly), 
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to query the database and determine if the first account parameter is a modifiable 
account parameter that may be modified in response to a customer-initiated signal (fig. 4, col. 
14, lines 1-29. Specifically, in response to the dialed digits *65-555-677-1494, switching logic 
module 202 in MSC 110 may determine by reference to table 210 that the call is an account 
balance call and may treat the call accordingly), and to modify the first account parameter if it is 
a modifiable account parameter (fig. 4, col. 14, lines 1-29. Specifically, in response to the 
dialed digits *65-555-677-1494, switching logic module 202 in MSC 110 may determine by 
reference to table 210 that the call is an account balance call and may treat the call accordingly). 

Regarding claim 28, McConnell et al. disclose all the limitation in claim 27. Further, 
McConnell et al. disclose the method wherein the at least one subscribed communication 
service is wireless telephone service (fig. 4, col. 10, line 43 to col. 11, line 5), the plurality of 
user devices comprises a group of wireless telephones (fig. 4, col. 10, line 43 to col. 11, line 5), 
the first account parameter comprises a set of calling plan minutes from which each of the 
plurality of user devices may draw (col. 14, lines 61 to col. 15, lines 12), and the customer- 
initiated signal comprises a group administrator access code (fig. 4, col. 14, lines 1-29). 

Claim Rejections - 35 USC § 103 
4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

A patent may not be obtained though the invention is not identically disclosed or described as set forth in section 102 of 
this title, if the differences between the subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made to a person having ordinary skill in the art 
to which said subject matter pertains. Patentability shall not be negatived by the manner in which the invention was made. 



5. Claims 3-4 and 6-7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
McConnell et al. (U.S. 6373930) in view of Resnick et al. (Pub. No: 20010001321). 
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Regarding claim 3, McConnell et al. disclose all the limitation in claim 1. Further, McConnell 
et al disclose the system wherein the at least one subscribed communication service is wireless 
telephone service (fig. 4, col. 10, line 43 to col. 11, line 5), the user device is a wireless 
telephone (fig. 4, col. 10, line 43 to col. 11, line 5), and the first account parameter is a number 
of calling plan minutes (col. 14, line 61 to col. 15 line 12). However, McConnell et al. do not 
disclose the customer-initiated signal is initiated on a device that is not the user device. 

In the same field of endeavor, Koch et al. disclose the customer-initiated signal is 
initiated on a device that is not the user device ([0023] and [0026]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the mobile station of McConnell et al. by specifically including 
the customer-initiated signal is initiated on a device that is not the user device, as taught by 
Resnick et al., the motivation being in order to provide a stored value intermediary account to 
implement a centralized payment system. 

Regarding claim 4, the combination of McConnell et al. and Resnick et al. disclose all 
the limitation in claim 3. Further, Resnick et al. disclose the system wherein the customer- 
initiated signal is initiated on a personal computer ([0026]). 

Regarding claim 6, McConnell et al. disclose all the limitation in claim 1. Further, 
McConnell et al. disclose the system wherein the at least one subscribed communication 
service is wireless telephone service (fig. 4, col. 10, line 43 to col. 11, line 5), the user device 
is a wireless telephone (fig. 4, col. 10, line 43 to col. 11, line 5), and the first account 
parameter is a number of calling plan minutes (col. 14, line 61 to col. 15 line 12). However, 
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McConnell et al. do not disclose the customer-initiated signal is initiated on a device that is not 
the user device. 

In the same field of endeavor, Koch et al. disclose the customer-initiated signal is 
initiated on a device that is not the user device ([0023] and [0026]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the mobile station of McConnell et al by specifically including 
the customer-initiated signal is initiated on a device that is not the user device, as taught by 
Resnick et al., the motivation being in order to provide a stored value intermediary account to 
implement a centralized payment system. 

Regarding claim 7, this claim is rejected for the same reason as set forth in claim 4. 
6. Claims 8, 13, 20 and 24 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
McConnell et al. (U.S. 6373930) in view of Burton et al. (Pub. No: 20020055878). 

Regarding claim 8, McConnell et al. disclose all the limitation in claim 1. However, 
McConnell et al. do not disclose the system wherein the at least one subscribed communication 
service shares a communication medium with cable television transmission and the user device 
is one of a personal computer, a set top box, an interactive television, and a VoIP telephone. 

In the same field of endeavor, Burton et al. disclose the system wherein the at least one 
subscribed communication service shares a communication medium with cable television 
transmission and the user device is one of a personal computer, a set top box, an interactive 
television, and a VoIP telephone ([0107]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the mobile station of McConnell et al. by specifically including 
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the system wherein the at least one subscribed communication service shares a communication 
medium with cable television transmission and the user device is one of a personal computer, a 
set top box, an interactive television, and a VoIP telephone, as taught by Resnick et al., the 
motivation being in order to provide on-line ordering service to purchasers. 

Regarding claim 13, this claim is rejected for the same reason as set forth in claim 8. 
Regarding claim 20, McConnell et al. disclose all the limitation in claim 17. Further, 
McConnell et al. disclose the method the first account parameter comprises a preset amount of 
service usage time during a first period (col. 15, line 66 to col. 16, line 20), and the first 
account parameter is modified to decrease the preset amount of service usage time during the 
first period (col. 15, line 66 to col. 16, line 20) and increase a preset amount of service usage 
time during a second period (col. 20, line 66 to col. 21, line 40). However, McConnell et al. do 
not disclose the method wherein the at least one subscribed communication service shares a 
communication medium with cable television transmission, the user device is one of a personal 
computer, a set top box, an interactive television, and a VoIP telephone. 

In the same field of endeavor, Burton et al disclose the method wherein the at least one 
subscribed communication service shares a communication medium with cable television 
transmission, the user device is one of a personal computer, a set top box, an interactive 
television, and a VoIP telephone ([0107]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the mobile station of McConnell et al. by specifically including 
the method wherein the at least one subscribed communication service shares a communication 
medium with cable television transmission, the user device is one of a personal computer, a set 
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top box, an interactive television, and a VoIP telephone, as taught by Resnick et ah, the 
motivation being in order to provide on-line ordering service to purchasers. 

Regarding claim 24, this claim is rejected for the same reason as set forth in claim 8. 

Reasons Subject Matter 

7. Claims 15 are objected to as being dependent upon a rejected base claim, but would be 
allowable if rewritten in independent form including all of the limitations of the base claim and 
any intervening claims. 

Regarding claim 15, the prior art record does not disclose nor fairly suggest the system wherein 
the at least one subscribed communication service is wireless telephone service, the user 
device is a wireless telephone, the first account parameter is a number of calling plan 
minutes, the server is configured to update the number of calling plan minutes based upon 
the user device placing wireless telephone calls, the first predetermined value is a minimum 
calling plan minute threshold, and the second predetermined value is larger than the first 
predetermined value. 

Conclusion 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dai A Phuong whose telephone number is 571-272-7896. The 
examiner can normally be reached on Monday to Friday, 9:00 A.M. to 5:00 P.M.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nguyen M Due can be reached on 571-272-7503. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-7503. 
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